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Board Chair Report
As chair of the Community First Board of Directors, it is my honor to be part of the organization’s
annual reporting process and present this final 2020 report to our membership.
The Community First board of directors is responsible for ensuring our credit union is
operating safely and soundly and creating a solid financial foundation for the institution.
We also establish policies and procedures for the leadership to implement for improved
operations and service.
While 2020 presented many challenges, it also gave us new opportunities to collaborate,
help each other and connect through technology. The credit union exists to serve members,
even in trying times, and Community First helped meet the challenges through a variety of

Elvia Williams
Board Chair

innovations in how we serve you.
I’m proud of the success shown in the numbers in our annual report. The numbers tell a story
about the people who make up our team and our membership. Community First surpassed
the $2 billion mark for the first time in our history and new members pushed our total
membership over 150,000.
In addition to the growth, we are pleased the credit union completed and moved
into our new headquarters expansion building. This strengthens our longtime
presence downtown while being fiscally responsible through the strategic reuse
of an existing downtown building.
Throughout 2020, our board and the entire team at the credit union worked to respond to
the needs of members while planning for our shared future. Thank you for being a member
of Community First.

Elvia Williams | Board Chair

CEO and President Report
On behalf of the team at Community First, I’m proud to present our 2020 annual report.
As we embark on our 87th annual meeting, this report serves as our reflection of the year’s
successes and gives us an opportunity to contemplate the lessons we’ve learned for how to
build a strong future.

We recently launched our new tagline “Just Be Yourself”.

John Hirabayashi
CEO and President

It is much more than just a slogan – it’s our promise to you and we’re putting it into action.
When we started this project, we studied our market and took a hard look at our internal
operations and service to members and the community. We found a big gap between what
you want and what you’re getting, and we set out to change that. “Just Be Yourself” means we
value authenticity and transparency. It means taking away all pretense from banking, meeting
you where you are and helping you feel confident and supported in your financial decisions.
Our brand begins with you and focuses on helping you to succeed. While our approach is new
and fresh it builds on the foundation we’ve created over the last 85 years.
2020 was challenging for us all. We learned so much about how to be more adaptive and
resilient when facing the unknown. We learned how to help one another and take comfort in
knowing that we’re not alone when dealing with adversity. As disruptive as this past year has
been, there’s a silver lining to the Covid-19 pandemic. As a credit union, we’ve collaborated
better than ever before. We have adapted and reshaped our operations to a better way of
doing business for the future. We’ve embraced technology more than ever and we’ve worked
together to overcome numerous challenges. We’ve created the solutions you’ve requested to
enable the credit union to grow and flourish in this new world.
I am happy to report that the credit union performed very strongly in 2020, growing at the
fastest rate since 2005.
 Total shares and deposits increased $297.9 million, an annualized growth rate of 20.1%.
This compares to 6% growth in 2019.
 During 2020 Community First funded $525.3 million in loans, increasing loan
balances 5.2% to $1.40 billion.
 With this growth we surpassed two noteworthy milestones in 2020 by surpassing
150,000 members and exceeding $2.0 billion in assets.
You can find additional data about the credit union’s performance in in this report.
Community First Credit Union is proud to be an important part of our members’ financial
lives. We look forward to a brighter future together as we emerge from a challenging year
that provided opportunities for growth, innovation and collaboration. Thank you for being
the best part of Community First.

John Hirabayashi | CEO and President

Audit Committee Report
The responsibility of the Audit Committee is to help assure, for the benefit of the Credit Union
and its members, the safety of deposits, the soundness of management, and fairness to all
members.
In connection with its responsibilities, the Audit Committee engaged CliftonLarsonAllen,
LLP to perform an independent financial statement audit for the year ending December 31,
2020. Results of the audit indicate that the financial statements present fairly the results of
the operations and financial position for the period, and no material weaknesses in internal
control were reported.
The Credit Union’s Internal Audit Department operates under the direction of the Audit
Committee. The Internal Audit Department monitors credit union operations through the
development of a risk-based audit plan, scheduling and conducting a continuing program
of reviews of credit union processes and procedures. The Audit Plan, approved by the Audit
Committee, is updated during the year as processes, controls, and events change. The Internal
Audit Department works with Management in a collaborative manner on each internal audit
and communicates the results of each audit to the Audit Committee on a regular basis.

Bettie Adams

Audit Committee Chairman

Community First Credit Union of Florida is also examined on a regular basis by the State
of Florida’s Office of Financial Regulation and the National Credit Union Administration
(NCUA). The regulators completed their most recent examination in July 2020, noting the
Credit Union is in sound financial condition and performing in a consistent manner providing
for safe and sound operation.

Bruce Doueck
Chairman

Based on the results of the above-referenced activities and related reports, the Audit
Committee believes all audits, verifications, examinations and compliance reviews present an
accurate reflection of the financial results and status of the credit union as a well-managed
and financially sound financial institution. On behalf of the entire Committee, we appreciate
the opportunity to serve you, the members, and look forward to a secure and successful 2021.

Bruce Doueck | Chairman
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